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ȱɓɉɘɐɡ 1ȶ 

(ɔɓɐɡɌɓɇɅɗɊɐɡɖɏɅɤ ɇɊɕɖɍɤ) 
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1.   ȳɔɍɖɅɒɍɊ 

EDI ñ ɖɍɖɗɊɑɅ ɢɐɊɏɗɕɓɒɒɓɈɓ ɓɆɑɊɒɅ ɑɊɋɉɘ ɗɓɕɈɓɇɠɑɍ ɔɅɕɗɒɊɕɅɑɍ.  

ȱɓɉɘɐɡ 1ȶð ɢɗɓ ɇɒɊɝɒɤɤ ɓɆɕɅɆɓɗɏɅ, ɔɕɊɉɒɅɌɒɅɜɊɒɅ ɉɐɤ ɓɆɑɊɒɅ 

ɉɓɏɘɑɊɒɗɅɑɍ ɑɊɋɉɘ ɘɜɊɗɒɓɎ ɖɍɖɗɊɑɓɎ ɏɐɍɊɒɗɅ ɍ ɖɊɕɇɊɕɓɑ ɔɐɅɗəɓɕɑɠ 

Exite Evolution. 

ȳɆɕɅɆɓɗɏɅ ɔɓɌɇɓɐɤɊɗ ɇɌɅɍɑɓɉɊɎɖɗɇɓɇɅɗɡ ɖ ɔɐɅɗəɓɕɑɓɎ ɒɊɖɏɓɐɡɏɍɑɍ 

ɖɔɓɖɓɆɅɑɍ. ȩɓɏɘɑɊɒɗɠ EDI ɑɓɋɒɓ ɓɗɔɕɅɇɐɤɗɡ ɍ ɔɕɍɒɍɑɅɗɡ ɏɅɏ ɔɓ 

ɔɕɓɗɓɏɓɐɘ FTP, ɗɅɏ ɍ ɍɖɔɓɐɡɌɘɤ API ɔɐɅɗəɓɕɑɠ. ȷɅɏɋɊ Ɋɖɗɡ ɇɓɌɑɓɋɒɓɖɗɡ 

ɕɅɆɓɗɠ ɇ ɐɓɏɅɐɡɒɓɑ ɕɊɋɍɑɊ, ɏɓɗɓɕɅɤ ɑɓɋɊɗ ɍɖɔɓɐɡɌɓɇɅɗɡɖɤ ɉɐɤ ɓɗɐɅɉɏɍ.  

ȴɕɓɍɌɇɓɉɍɗɡ ɓɆɑɊɒ ɉɓɏɘɑɊɒɗɅɑɍ ɑɓɋɒɓ ɇɕɘɜɒɘɣ ɍɐɍ ɇ ɅɇɗɓɑɅɗɍɜɊɖɏɓɑ 

ɕɊɋɍɑɊ ɔɕɍ ɔɓɑɓɞɍ ɕɊɈɐɅɑɊɒɗɒɠɚ ɌɅɉɅɒɍɎ. 

ȧɓɌɑɓɋɒɓɖɗɍ ɑɓɉɘɐɤ:  

¶ ȴɓɐɘɜɊɒɍɊ ɇɚɓɉɤɞɍɚ EDI ɉɓɏɘɑɊɒɗɓɇ(ORDER, RECADV);  

¶ ȳɗɔɕɅɇɏɅ ɍɖɚɓɉɤɞɍɚ EDI ɉɓɏɘɑɊɒɗɓɇ (ORDERSP, DESADV, DESSCC, 

INVOICE);  

¶ ɖɓɌɉɅɇɅɗɡ ɉɓɏɘɑɊɒɗɠ 1ɖ ɒɅ ɓɖɒɓɇɅɒɍɍ ɇɚɓɉɤɞɍɚ EDI ɉɓɏɘɑɊɒɗɓɇ;  

¶ ȴɓɐɒɓɛɊɒɒɅɤ ɕɅɆɓɗɅ ɖ ɃȬȩ ɉɓɏɘɑɊɒɗɅɑɍ ɍ ɏɇɍɗɅɒɛɍɤɑɍ. 

ȴɓɉɉɊɕɋɍɇɅɊɑɠɊ ɗɍɔɠ ɉɓɏɘɑɊɒɗɓɇ(ɗɕɅɒɌɅɏɛɍɎ):  

¶ ORDER ð ɌɅɏɅɌ (ORDER) ɒɅ ɔɓɖɗɅɇɏɘ ɓɗɔɕɅɇɐɤɊɗ ɔɓɏɘɔɅɗɊɐɡ 

ɔɓɖɗɅɇɞɍɏɘ, ɘɏɅɌɠɇɅɤ ɝɗɕɍɚ-ɏɓɉ ɔɕɓɉɘɏɗɅ, ɊɈɓ ɓɔɍɖɅɒɍɊ, ɌɅɏɅɌɅɒɒɓɊ 

ɏɓɐɍɜɊɖɗɇɓ, ɛɊɒɘ ɍ ɔɕɓɜɘɣ ɒɊɓɆɚɓɉɍɑɘɣ       ɍɒəɓɕɑɅɛɍɣ.;  

¶ ORDRSP ð ɔɓɉɗɇɊɕɋɉɊɒɍɊ ɌɅɏɅɌɅ (ORDRSP) ɓɗɔɕɅɇɐɤɊɗɖɤ ɇ ɓɗɇɊɗ ɒɅ 

ɔɕɍɒɤɗɠɎ ȬɅɏɅɌ (ORDER). ȳɖɒɓɇɒɓɎ ɓɖɓɆɊɒɒɓɖɗɡɣ ȴɓɉɗɇɊɕɋɉɊɒɍɤ 

ɌɅɏɅɌɅ ɤɇɐɤɊɗɖɤ ɘɗɓɜɒɊɒɍɊ ɓ ɔɓɖɗɅɇɏɊ ɔɓ ɏɅɋɉɓɎ ɗɓɇɅɕɒɓɎ ɔɓɌɍɛɍɍ: 

ɆɘɉɊɗ ɐɍ ɗɓɇɅɕ ɉɓɖɗɅɇɐɊɒ, ɍɌɑɊɒɍɐɓɖɡ ɐɍ ɏɓɐɍɜɊɖɗɇɓ ɐɍɆɓ ɆɘɉɊɗ 

ɓɗɏɅɌ ɓɗ ɔɓɖɗɅɇɏɍ ɗɓɇɅɕɒɓɎ ɔɓɌɍɛɍɍ?;  

¶ DESADV ð ɘɇɊɉɓɑɐɊɒɍɊ ɓɆ ɓɗɈɕɘɌɏɊ (DESADV) ɓɗɔɕɅɇɐɤɊɗ ɔɓɖɗɅɇɞɍɏ 

ɇ ɓɗɇɊɗ ɒɅ ȬɅɏɅɌ (ORDER). ȴɕɍ ɢɗɓɑ ɔɓɖɗɅɇɞɍɏ ɑɓɋɊɗ ɍɌɑɊɒɍɗɡ 

ɔɓɖɗɅɇɐɤɊɑɓɊ ɏɓɐɍɜɊɖɗɇɓ ɌɅɏɅɌɅɒɒɠɚ ɗɓɇɅɕɒɠɚ ɔɓɌɍɛɍɎ, ɉɅɗɘ ɍ 

ɇɕɊɑɤ ɔɓɖɗɅɇɏɍ, ɘɏɅɌɅɗɡ ɉɓɔɓɐɒɍɗɊɐɡɒɘɣ ɍɒəɓɕɑɅɛɍɣ. ȩɅɒɒɠɎ 
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ɉɓɏɘɑɊɒɗ ɤɇɐɤɊɗɖɤ ɅɒɅɐɓɈɓɑ ɗɓɇɅɕɒɓ-ɗɕɅɒɖɔɓɕɗɒɓɎ ɒɅɏɐɅɉɒɓɎ 

(ȷȷȲ);  

¶ DESSCC ð ɘɇɊɉɓɑɐɊɒɍɊ ɓɆ ɓɗɈɕɘɌɏɊ ɉɐɤ ɕɅɖɔɕɊɉɊɐɍɗɊɐɡɒɓɈɓ ɛɊɒɗɕɅ 

[ȵȻ] (DESSCC), ɓɗɔɕɅɇɐɤɊɗɖɤ ɔɓɖɗɅɇɞɍɏɓɑ. ȴɓɖɗɅɇɞɍɏ ɘɏɅɌɠɇɅɊɗ 

ɔɓɌɍɛɍɍ, ɏɓɗɓɕɠɊ Ɇɘɉɘɗ ɔɓɖɗɅɇɐɊɒɠ, ɍ ɍɚ ɏɓɐɍɜɊɖɗɇɓ. ȧ ɉɅɒɒɓɑ 

ɉɓɏɘɑɊɒɗɊ Ɋɖɗɡ ɇɓɌɑɓɋɒɓɖɗɡ ɇɒɊɖɗɍ ɍɒəɓɕɑɅɛɍɣ ɔɓ ɏɅɋɉɓɎ 

ɔɅɐɐɊɗɊ, ɔɓɢɗɓɑɘ ɉɓɏɘɑɊɒɗ ȸɇɊɉɓɑɐɊɒɍɊ ɓɆ ɓɗɈɕɘɌɏɊ ɉɐɤ ȵȻ ɓɜɊɒɡ 

ɔɓɉɕɓɆɒɓ ɓɔɍɖɠɇɅɊɗ ɏɅɋɉɘɣ ɔɓɖɗɅɇɏɘ; 

¶ RECADV ð ɘɇɊɉɓɑɐɊɒɍɊ ɓ ɔɕɍɊɑɊ (RECADV) ɍɖɔɓɐɡɌɘɊɗɖɤ ɉɐɤ 

ɓɔɓɇɊɞɊɒɍɤ ɔɓɖɗɅɇɞɍɏɓɇ ɓ ɔɕɍɊɑɊ ɗɓɇɅɕɓɇ. ȩɅɒɒɠɎ ɉɓɏɘɑɊɒɗ 

ɍɒəɓɕɑɍɕɘɊɗ ɓ ɏɓɐɍɜɊɖɗɇɊ ɔɓɐɘɜɊɒɒɠɚ ɗɓɇɅɕɒɠɚ ɔɓɌɍɛɍɎ ɍ ɑɓɋɊɗ 

ɘɏɅɌɠɇɅɗɡ ɒɅ ɕɅɖɚɓɋɉɊɒɍɤ ɑɊɋɉɘ ɔɓɐɘɜɊɒɒɠɑ ɗɓɇɅɕɓɑ əɅɏɗɍɜɊɖɏɍ 

ɍ ɘɏɅɌɅɒɒɠɑ ɇ ɉɓɏɘɑɊɒɗɅɛɍɍ;  

¶ INVOICE ð ɤɇɐɤɊɗɖɤ ɖɓɓɆɞɊɒɍɊɑ, ɇ ɏɓɗɓɕɓɑ ɖɓɉɊɕɋɅɗɖɤ ɉɅɒɒɠɊ ɔɓ 

ɓɔɐɅɗɊ ɔɕɊɉɓɖɗɅɇɐɊɒɒɠɚ ɘɖɐɘɈ ɍ ɗɓɇɅɕɓɇ. ȶɜɊɗ ɓɗɔɕɅɇɐɤɊɗ 

ɔɓɖɗɅɇɞɍɏ ɔɓɏɘɔɅɗɊɐɣ ɒɅ ɓɖɒɓɇɅɒɍɍ ȬɅɏɅɌɅ (ORDER), ȸɇɊɉɓɑɐɊɒɍɤ 

ɓɆ ɓɗɈɕɘɌɏɊ (DESADV) ɍɐɍ ȸɇɊɉɓɑɐɊɒɍɤ ɓ ɔɕɍɊɑɊ (RECADV). ȧ ȶɜɊɗɊ 

ɓɆɤɌɅɗɊɐɡɒɓ ɘɏɅɌɠɇɅɊɗɖɤ ɛɊɒɅ ɔɕɓɉɘɏɗɅ ɆɊɌ Ȳȩȶ, ɖɗɅɇɏɅ Ȳȩȶ ɉɐɤ 

ɏɅɋɉɓɎ ɗɓɇɅɕɒɓɎ ɔɓɌɍɛɍɍ ɍ ɔɓɉɖɜɍɗɠɇɅɊɗɖɤ ɖɘɑɑɅɕɒɅɤ ɖɗɓɍɑɓɖɗɡ 

ȬɅɏɅɌɅ. 

¶ ȸȴȩ/ȸȯȩ/ɍȸȴȩ - ɘɒɍɇɊɕɖɅɐɡɒɠɊ ɔɊɕɊɉɅɗɓɜɒɠɊ, 

ɏɓɕɕɊɏɗɍɕɓɇɓɜɒɠɊ, ɍɖɔɕɅɇɐɊɒɒɠɊ ɉɓɏɘɑɊɒɗɠ.  
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2.   ȲɅɖɗɕɓɎɏɅ ɖɓɓɗɇɊɗɖɗɇɍɎ 

ȴɓɖɐɊ ɔɕɓɇɊɉɊɒɍɤ ɒɅɖɗɕɓɊɏ ɑɓɋɒɓ ɔɕɍɖɗɘɔɅɗɡ ɏ ɌɅɈɕɘɌɏɊ ɌɅɏɅɌɓɇ. ȩɐɤ 

ɢɗɓɈɓ ɒɊɓɆɚɓɉɍɑɓ ɔɓɇɗɓɕɒɓ ɓɗɏɕɠɗɡ ɓɆɕɅɆɓɗɏɘ ɍ ɒɅɋɅɗɡ ɏɒɓɔɏɘ 

èȴɓɐɘɜɍɗɡ ð ɌɅɏɅɌɠ ɔɓɏɘɔɅɗɊɐɊɎé. Ȫɖɐɍ ɔɕɍ ɌɅɈɕɘɌɏɊ ORDER 

ɓɆɒɅɕɘɋɍɇɅɊɗɖɤ, ɜɗɓ ɉɐɤ ɒɊɏɓɗɓɕɠɚ ɓɆɟɊɏɗɓɇ (GLN, ɝɗɕɍɚɏɓɉɠ) ɒɊ 

ɒɅɎɉɊɒɠ ɖɓɓɗɇɊɗɖɗɇɍɤ ɇ ɆɅɌɊ, ɗɓ ɓɒɍ Ɇɘɉɘɗ ɔɓɉɖɇɊɜɊɒɠ ɏɕɅɖɒɠɑ ɛɇɊɗɓɑ. 

  

 

 

 

ȩɐɤ ɗɓɈɓ, ɜɗɓɆɠ ɔɕɓɇɊɖɗɍ ɖɓɓɗɇɊɗɖɗɇɍɊ, ɒɘɋɒɓ ɔɊɕɊɎɗɍ ɇ ɓɉɒɓɍɑɊɒɒɠɎ 

ɔɘɒɏɗ ɑɊɒɣ èȲɅɖɗɕɓɎɏɅ ɖɓɓɗɇɊɗɖɗɇɍɎé. 

ȲɅɖɗɕɓɍɗɡ ɖɓɓɗɇɊɗɖɗɇɍɊ ɑɓɋɒɓ ɇɠɆɕɅɇ ɒɘɋɒɘɣ ɖɗɕɓɏɘ ɍ ɇɠɆɕɅɇ ɓɆɟɊɏɗ ɇ 

ɆɅɌɊ 1ȶ (ɓɕɈɅɒɍɌɅɛɍɤ, ɏɓɒɗɕɅɈɊɒɗ, ɒɓɑɊɒɏɐɅɗɘɕɅ ɍ ɗ.ɉ.). ȴɓɖɐɊ 

ɖɓɔɓɖɗɅɇɐɊɒɍɤ ɉɅɒɒɠɚ ɢɐɊɑɊɒɗɓɇ ɓɒɍ ɓɗɓɆɕɅɌɤɗɖɤ ɇ ɖɓɓɗɇɊɗɖɗɇɘɣɞɍɚ 

ɇɏɐɅɉɏɅɚ ɑɊɒɣ ɒɅɖɗɕɓɊɏ. 

ȴɓɖɐɊ ɘɖɗɅɒɓɇɏɍ ɖɓɓɗɇɊɗɖɗɇɍɎ ɑɓɋɒɓ ɔɓɇɗɓɕɒɓ ɔɓɐɘɜɍɗɡ ɕɅɒɊɊ ɓɝɍɆɓɜɒɓ 

ɌɅɈɕɘɋɊɒɒɠɎ ɉɓɏɘɑɊɒɗ. ȴɕɍ ɔɓɇɗɓɕɒɓɎ ɌɅɈɕɘɌɏɊ ɓɝɍɆɏɅ ɇ ɉɓɏɘɑɊɒɗɊ 

ɍɖɜɊɌɒɊɗ ɍ ɓɒ ɆɘɉɊɗ ɔɕɍɒɤɗ ɏɓɕɕɊɏɗɒɓ. 
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3.   ȯɓɒɗɕɅɈɊɒɗɠ 

ȧ ɉɅɒɒɓɎ ɇɏɐɅɉɏɊ ɚɕɅɒɤɗɖɤ ɉɅɒɒɠɊ ɉɐɤ ȯɓɒɗɕɅɈɊɒɗɓɇ. 

ȩɐɤ ɏɓɕɕɊɏɗɒɓɎ ɕɅɆɓɗɠ ɖ EDI ɍ ɃȬȩ, ɇɅɑ ɒɊɓɆɚɓɉɍɑɓ ɌɅɔɓɐɒɍɗɡ ɉɅɒɒɠɊ 

ɖɇɓɍɚ ɏɓɒɗɕɅɈɊɒɗɓɇ. 

ȩɐɤ ɢɗɓɈɓ ɒɘɋɒɓ ɌɅɔɓɐɒɍɗɡ: 

¶ GLN. 

¶ ȳɔɊɕɅɗɓɕ ɂȩȳ. 

¶ ȭɉ. ɘɜɅɖɗɒɍɏɅ. 

¶ ȥɉɕɊɖɒɠɊ ɉɅɒɒɠɊ, ɌɅɔɓɐɒɤɣɗɖɤ ɅɇɗɓɑɅɗɍɜɊɖɏɍ ɔɓ ɏɒɓɔɏɊ 

èȬɅɔɓɐɒɍɗɡ ɍɌ ɇɊɆ ɔɐɅɗəɓɕɑɠé. 

¶ ȧɠɆɕɅɗɡ ɗɕɊɆɘɊɑɠɎ əɓɕɑɅɗ ȸȴȩ ɗɓɕɈɓɇɓɎ ɖɊɗɍ. 

ȳɗɑɊɗɍɗɡ ɉɓɏɘɑɊɒɗɠ, ɏɓɗɓɕɠɊ Ɇɘɉɘɗ ɘɜɅɖɗɇɓɇɅɗɡ ɇ ɕɊɈɐɅɑɊɒɗɒɠɚ ɌɅɉɅɒɍɤɚ. 

ȴɕɍ ɒɊɓɆɚɓɉɍɑɓɖɗɍ ɑɓɋɒɓ ɔɓɐɘɜɍɗɡ ɗɓɜɏɍ ɉɓɖɗɅɇɏɍ ɗɓɕɈɓɇɓɎ ɖɊɗɍ. ȴɕɍ 

ɒɅɋɅɗɍɍ ɏɒɓɔɏɍ èȴɓɐɘɜɊɒɍɊ ɖɔɍɖɏɅ GLN ɕɓɌɒɍɜɒɓɎ ɖɊɗɍé ɑɓɉɘɐɡ 

ɌɅɔɕɅɝɍɇɅɊɗ ɉɅɒɒɠɊ ɖ ɔɐɅɗəɓɕɑɠ Exite ɔɓ GLN ɍ ɖɓɔɓɖɗɅɇɐɤɊɗ ɖ ɇɅɝɍɑɍ 

ɏɓɒɗɕɅɈɊɒɗɅɑɍ ɖɓɈɐɅɖɒɓ ȯȴȴ. ȴɓɖɐɊ ɢɗɓɈɓ ɗɓɜɏɅ ɉɓɖɗɅɇɏɍ ɅɇɗɓɑɅɗɍɜɊɖɏɍ 

ɓɗɓɆɕɅɌɤɗɖɤ ɒɅ ɇɏɐɅɉɏɊ èȷɓɜɏɍ ɉɓɖɗɅɇɏɍé. 
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4.   ȷɓɜɏɍ ɉɓɖɗɅɇɏɍ 

ȧ ɉɅɒɒɓɎ ɇɏɐɅɉɏɊ ɚɕɅɒɤɗɖɤ ɉɅɒɒɠɊ ɉɐɤ ȷɓɜɊɏ ɉɓɖɗɅɇɏɍ.  

ȧ ɏɅɜɊɖɗɇɊ ȷɓɜɏɍ ɉɓɖɗɅɇɏɍ 1ȶ ɇɠɆɍɕɅɊɗɖɤ ɏɓɒɗɕɅɈɊɒɗ, ɏɓɗɓɕɓɑɘ 

ɔɕɍɒɅɉɐɊɋɍɗ GLN. 

ȳɕɈɅɒɍɌɅɛɍɤ/ȯɓɒɗɕɅɈɊɒɗ ð ɔɕɍɒɅɉɐɊɋɒɓɖɗɡ ɗɓɜɏɍ ɉɓɖɗɅɇɏɍ, Ɋɥ ɇɐɅɉɊɐɊɛ. 

ȭɚ ɗɅɏ ɋɊ ɑɓɋɒɓ ɓɗɕɊɉɅɏɗɍɕɓɇɅɗɡ ɍ ɔɓɐɘɜɍɗɡ ɉɅɒɒɠɊ ɖ ɇɊɆ ɔɐɅɗəɓɕɑɠ ɔɓ 

GLN. 
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5.   ȲɓɑɊɒɏɐɅɗɘɕɅ ɏɓɒɗɕɅɈɊɒɗɅ 

ȴɓɐɊ èȽɗɕɍɚɏɓɉ ɒɓɑɊɒɏɐɅɗɘɕɠ ɏɓɒɗɕɅɈɊɒɗɅé ɓɆɤɌɅɗɊɐɡɒɓ ɉɐɤ 

ɌɅɔɓɐɒɊɒɍɤ ɗɅɏ ɏɅɏ ɔɓ ɢɗɓɑɘ ɔɓɐɣ ɍɉɥɗ ɖɓɔɓɖɗɅɇɐɊɒɍɊ ɒɓɑɊɒɏɐɅɗɘɕɠ. 
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6.   ȳɕɈɅɒɍɌɅɛɍɤ 

ȧ ɉɅɒɒɓɎ ɇɏɐɅɉɏɊ ɚɕɅɒɤɗɖɤ ɉɅɒɒɠɊ ɉɐɤ ȳɕɈɅɒɍɌɅɛɍɍ. 

ȩɐɤ ɏɓɕɕɊɏɗɒɓɎ ɕɅɆɓɗɠ ɖ EDI ɍ ɃȬȩ, ȧɅɑ ɒɊɓɆɚɓɉɍɑɓ ɌɅɔɓɐɒɍɗɡ ɉɅɒɒɠɊ 

ɖɇɓɊɎ ɓɕɈɅɒɍɌɅɛɍɍ. 

ȩɐɤ ɢɗɓɈɓ ɒɘɋɒɓ ɌɅɔɓɐɒɍɗɡ: 

¶ GLN. 

¶ ȳɔɊɕɅɗɓɕ ɂȩȳ (ɉɅɒɒɠɊ ɉɐɤ ȳɔɊɕɅɗɓɕɅ DOCROBOT: ȭȲȲ 

9715218298, ȯȴȴ 772501001, ȭɉɊɒɗɍəɍɏɅɗɓɕ 2LD) ɉɓɆɅɇɐɤɊɗɖɤ ɔɘɗɊɑ 

ɖɓɌɉɅɒɍɤ. 

 

 

 

¶ ȭɉɊɒɗɍəɍɏɅɗɓɕ ɘɜɅɖɗɒɍɏɅ ɢɐɊɏɗɕɓɒɒɓɈɓ ɉɓɏɘɑɊɒɗɓɓɆɓɕɓɗɅ ñ ɢɗɓ 

ɘɒɍɏɅɐɡɒɠɎ ɏɓɉ, ɏɓɗɓɕɠɎ ɓɔɊɕɅɗɓɕ ɂȩȳ ɔɕɍɖɇɅɍɇɅɊɗ ɓɗɔɕɅɇɍɗɊɐɤɑ 

ɍ ɔɓɐɘɜɅɗɊɐɤɑ ɢɐɊɏɗɕɓɒɒɠɚ ɉɓɏɘɑɊɒɗɓɇ. ȪɈɓ ɑɓɋɒɓ ɘɌɒɅɗɡ ɘ ȧɅɝɊɈɓ 

ɑɊɒɊɉɋɊɕɅ. 

¶ ȥɉɕɊɖɒɠɊ ɉɅɒɒɠɊ, ɌɅɔɓɐɒɤɣɗɖɤ ɅɇɗɓɑɅɗɍɜɊɖɏɍ ɔɓ ɏɒɓɔɏɊ 

èȬɅɔɓɐɒɍɗɡ ɍɌ ɇɊɆ ɔɐɅɗəɓɕɑɠé. 

¶ ȶɊɕɗɍəɍɏɅɗ. ȩɐɤ ɏɓɕɕɊɏɗɒɓɎ ɕɅɆɓɗɠ ɑɓɉɘɐɤ ɒɊɓɆɚɓɉɍɑɅ 

ɆɍɆɐɍɓɗɊɏɅ capicom(ɖɏɅɜɅɗɡ ɖ ɖɅɎɗɅ microsoft). ȴɕɍ ɊɊ ɓɗɖɘɗɖɗɇɍɍ, 



˟̖̘̠̆̎̉̆̒̋́ ̐̏̅̅̆̑̇̋́  
support@docrobot.ru 

ɔɕɍ ɉɓɆɅɇɐɊɒɍɍ ɖɊɕɗɍəɍɏɅɗɅ, ɒɊɓɆɚɓɉɍɑɓ ɇɕɘɜɒɘɣ ɇɠɆɕɅɗɡ 

ɅɐɈɓɕɍɗɑ ɔɓɉɔɍɖɍ. 

 

 

ȱɓɉɘɐɡ ɕɅɆɓɗɅɊɗ ɖ ɏɕɍɔɗɓɔɕɓɇɅɎɉɊɕɅɑɍ èȯɕɍɔɗɓȴɕɓé ɍ èViPNeté, 

ɅɐɈɓɕɍɗɑɅɑɍ ɔɓɉɔɍɖɊɎ ɖɐɊɉɘɣɞɍɚ ɖɗɅɒɉɅɕɗɓɇ: 

¶ Ȩȳȶȷ ȵ 34.10-2001 

¶ Ȩȳȶȷ ȵ 34.10-2012 256 Ɇɍɗ 

¶ Ȩȳȶȷ ȵ 34.10-2012 512 Ɇɍɗ 

¶ Ȩȳȶȷ ȵ 34.10-2001 ViPNet CSP 

¶ Ȩȳȶȷ ȵ 34.10-2012/512 ViPNet CSP 

¶ Ȩȳȶȷ ȵ 34.10-2012/1024 ViPNet CSP 
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7.   ȶɊɕɗɍəɍɏɅɗ 

ȩɓɆɅɇɍɗɡ ɖɊɕɗɍəɍɏɅɗ ɑɓɋɒɓ ɖɐɊɉɘɣɞɍɑ ɖɔɓɖɓɆɓɑ: 

1. ȲɅɋɍɑɅɊɑ ɏɒɓɔɏɘ ɇɠɆɓɕɅ ɖɊɕɗɍəɍɏɅɗɅ. 

2. ȩɓɆɅɇɐɤɊɑ ɒɓɇɠɎ. 

3. ȲɅɋɍɑɅɊɑ ɏɒɓɔɏɘ ɇɠɆɓɕɅ ɓɗɔɊɜɅɗɏɅ ɖɊɕɗɍəɍɏɅɗɅ. 

4. ȧɠɆɍɕɅɊɑ ɒɊɓɆɚɓɉɍɑɠɎ.  

 

5. ȴɓɖɐɊ ɢɗɓɈɓ Ɇɓɐɡɝɍɒɖɗɇɓ ɉɅɒɒɠɚ ɌɅɔɓɐɒɍɗɖɤ, ɓɖɗɅɒɊɗɖɤ ɌɅɔɓɐɒɍɗɡ 

èȳɆɐɅɖɗɡ ɔɓɐɒɓɑɓɜɍɎé, èȶɗɅɗɘɖ ɔɓɉɔɍɖɅɒɗɅé (ɇ ɢɗɍɚ ɔɓɐɤɚ ɍɑɊɣɗɖɤ 

ɓɔɍɖɅɒɍɊ ɔɓɌɍɛɍɎ) ɍ èȳɕɈɅɒɍɌɅɛɍɣé ɏɓɗɓɕɓɎ ɔɕɍɒɅɉɐɊɋɍɗ 

ɖɊɕɗɍəɍɏɅɗ. 
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8.   ȵɅɆɓɗɅ ɖ ɉɓɏɘɑɊɒɗɅɑɍ. ȬɅɏɅɌ. ORDER 

ȴɓɖɐɊ ɔɕɓɇɊɉɊɒɍɤ ɖɓɔɓɖɗɅɇɐɊɒɍɎ ɒɊɓɆɚɓɉɍɑɓ ɔɓɇɗɓɕɒɓ ɔɕɍɒɤɗɡ ORDER 

 

 
 
 
 
 
 

 

ȴɓɖɐɊ ɔɓɇɗɓɕɒɓɎ ɌɅɈɕɘɌɏɍ ɛɇɊɗ ɖɗɕɓɏɍ ɔɊɕɊɖɗɅɒɊɗ Ɇɠɗɡ ɏɕɅɖɒɠɑ ð ɢɗɓ 

ɓɌɒɅɜɅɊɗ, ɜɗɓ ɓɝɍɆɓɏ ɒɊɗ ɍ ɑɠ ɑɓɋɊɑ ɉɅɐɡɝɊ ɕɅɆɓɗɅɗɡ ɖ ɉɓɏɘɑɊɒɗɓɑ 
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9.   ȹɍɐɡɗɕɠ 

ȧ ɐɣɆɓɎ ɑɓɑɊɒɗ ɇɕɊɑɊɒɍ, ɕɅɖɏɕɠɇ ɑɊɒɣ əɍɐɡɗɕɓɇ ɏɒɓɔɏɓɎ èȹɍɐɡɗɕɠ ɍ 

ɑɊɒɣé ɑɓɋɒɓ ɓɗɖɓɕɗɍɕɓɇɅɗɡ ɉɓɏɘɑɊɒɗɠ ɔɓ ɐɣɆɓɑɘ ɔɓɐɣ ɍɑɊɣɞɊɑɘɖɤ ɘ 

ɇɅɖ ɇ ɗɅɆɐɍɜɒɓɎ ɜɅɖɗɍ. ȩɐɤ ɢɗɓɈɓ: ɉɓɆɅɇɐɤɊɑ əɍɐɡɗɕ -> ɇɠɆɍɕɅɊɑ 

ɍɑɊɣɞɊɊɖɤ ɔɓɐɊ -> ɇɠɆɍɕɅɊɑ ɌɒɅɜɊɒɍɊ. 

ȻɊɔɓɜɏɘ ɉɓɏɘɑɊɒɗɓɇ ɍ ɏɇɍɗɅɒɛɍɎ ɑɓɋɒɓ ɖɇɊɕɒɘɗɡ/ɕɅɌɇɊɕɒɘɗɡ ɖ 

ɔɓɑɓɞɡɣ ɖɖɠɐɏɍ èȻɊɔɓɜɏɅ ɉɓɏɘɑɊɒɗɓɇé. 

ȩɓɔɘɖɗɍɑ, ɒɘɋɒɓ ɒɅɎɗɍ ɉɓɏɘɑɊɒɗ ɔɓ ɒɓɑɊɕɘ ɌɅɏɅɌɅ 

ȩɐɤ ɢɗɓɈɓ: 

1. ȫɑɊɑ ɏɒɓɔɏɘ èȩɓɆɅɇɍɗɡ ɓɗɆɓɕé 
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2. ȧɠɆɍɕɅɊɑ ɏɕɍɗɊɕɍɎ ɓɗɆɓɕɅ 

 

3. ȧɇɓɉɍɑ ɒɘɋɒɓɊ ɉɐɤ ɔɓɍɖɏɅ ɌɒɅɜɊɒɍɊ ɍ ɒɅɋɍɑɅɊɑ ɏɒɓɔɏɘ 

èȩɓɆɅɇɍɗɡ ɌɒɅɜɊɒɍɊé. ȹɍɐɡɗɕɠ ɍ ɌɒɅɜɊɒɍɤ ɑɓɋɒɓ ɘɉɅɐɤɗɡ ɖ 

ɔɓɑɓɞɡɣ ɍɏɓɒɏɍ ɆɊɐɓɈɓ ɏɕɊɖɗɍɏɅ ɒɅ ɏɕɅɖɒɓɑ əɓɒɊ 

 

4. ȴɓɐɘɜɅɊɑ ɍɖɏɓɑɓɊ ɌɒɅɜɊɒɍɊ ɇ ɗɅɆɐɍɜɒɓɎ ɜɅɖɗɍ 
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10.   ȬɅɏɅɌ. ORDER 

ȩɐɤ ɗɓɈɓ, ɜɗɓɆɠ ɔɊɕɊɎɗɍ ɇ ɌɅɈɕɘɋɊɒɒɠɎ ɉɓɏɘɑɊɒɗ, ɒɊɓɆɚɓɉɍɑɓ ɉɇɅɋɉɠ 

ɏɐɍɏɒɘɗɡ ɔɓ ɒɊɑɘ ɇ ɖɔɍɖɏɊ ɍɐɍ ɛɊɔɓɜɏɊ ɉɓɏɘɑɊɒɗɓɇ. ȳɗɏɕɓɊɗɖɤ əɓɕɑɅ 

DOCROBOT ɉɓɏɘɑɊɒɗɅ.  ȩɓɏɘɑɊɒɗ ɑɓɋɒɓ ɓɗɕɊɉɅɏɗɍɕɓɇɅɗɡ. ȲɅ ɊɈɓ 

ɓɖɒɓɇɅɒɍɍ ɆɘɉɊɗ əɓɕɑɍɕɓɇɅɗɡɖɤ ɉɓɏɘɑɊɒɗ 1ȶ ȬɅɏɅɌ ɔɓɏɘɔɅɗɊɐɤ (ɔɕɍɑɊɕ 

ɔɕɍɇɊɉɊɒ ɇ ɏɓɒəɍɈɘɕɅɛɍɍ ȸɔɕɅɇɐɊɒɍɊ ɗɓɕɈɓɇɐɊɎ 10.3). 

ȩɐɤ ɏɅɋɉɓɈɓ ɉɓɏɘɑɊɒɗɅ ɇ ɛɊɔɓɜɏɊ ɉɓɏɘɑɊɒɗɓɇ, ɍɑɊɊɗɖɤ ɓɗɑɊɗɏɅ 

ɔɕɓɇɊɉɊɒɍɤ. ȱɓɋɒɓ ɔɕɓɇɊɖɗɍ ɉɓɏɘɑɊɒɗ ɍɐɍ ɓɗɑɊɒɍɗɡ ɔɕɓɇɊɉɊɒɍɊ 

ɖɓɓɗɇɊɗɖɗɇɘɣɞɍɑɍ ɏɒɓɔɏɅɑɍ ɒɅ əɓɕɑɊ, ɒɊ ɓɗɏɕɠɇɅɤ ɊɈɓ. 

ȧɠɉɊɐɊɒɍɊ ɉɓɏɘɑɊɒɗɓɇ ɑɓɋɒɓ ɔɕɓɍɌɇɓɉɍɗɡ: ɏɒɓɔɏɅɑɍ ɘɖɗɅɒɓɇɍɗɡ\ɖɒɤɗɡ 

əɐɅɋɏɍ; ɇɠɉɊɐɍɗɡ əɐɅɋɏɅɑɍ ɔɓɉɓɏɘɑɊɒɗɒɓ; Ɉɓɕɤɜɍɑɍ ɏɐɅɇɍɝɅɑɍ 

Windows: Ctrl+A; Ctrl+ɐɊɇɅɤ ɏɒɓɔɏɅ ɑɠɝɍ; Shift+ɐɊɇɅɤ ɏɒɓɔɏɅ ɑɠɝɍ (ɐɍɆɓ 

ɏɐɅɇɍɝɍ  ɍɐɍ ). ȶɗɓɍɗ ɓɗɑɊɗɍɗɡ, ɜɗɓ ɖɗɕɓɏɍ ɖ ɘɖɗɅɒɓɇɐɊɒɒɠɑɍ əɐɅɋɏɅɑɍ 

ɤɇɐɤɣɗɖɤ ɔɕɍɓɕɍɗɊɗɒɠɑɍ, ɗ.Ɋ. ɓɆɕɅɆɓɗɅɣɗɖɤ ɉɓɏɘɑɊɒɗɠ ɒɅ ɏɓɗɓɕɠɚ 

ɘɖɗɅɒɓɇɐɊɒɠ əɐɅɋɏɍ, ɒɊɌɅɇɍɖɍɑɓ ɓɗ ɇɠɉɊɐɊɒɒɠɚ ɖɗɕɓɏ.  

Ȧɘɉɘɗ ɓɆɕɅɆɓɗɅɒɠ 

ɗɓɐɡɏɓ ɉɓɏɘɑɊɒɗɠ, 

ɒɅ ɏɓɗɓɕɠɚ 

ɘɖɗɅɒɓɇɐɊɒɠ 

əɐɅɋɏɍ, 

ɒɊɌɅɇɍɖɍɑɓ ɓɗ 

ɇɠɉɊɐɊɒɒɠɚ ɖɗɕɓɏ. 
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11.   ȴɓɉɗɇɊɕɋɉɊɒɍɊ ɌɅɏɅɌɅ. ORDRSP 

ȲɅ ɓɖɒɓɇɅɒɍɍ DOCROBOT ȩɓɏɘɑɊɒɗɅ ɒɊɓɆɚɓɉɍɑɓ ɖɓɌɉɅɗɡ ȬɅɏɅɌ ɇ 1ȶ. 

ȴɕɓɇɊɖɗɍ ȬɅɏɅɌ ɐɣɆɠɑ ɉɓɖɗɘɔɒɠɑ ɖɔɓɖɓɆɓɑ ɍɐɍ ɇɏɐɣɜɍɗɡ èȶɓɌɉɅɇɅɗɡ 

ȬɅɏɅɌ 1ȶ ɔɕɓɇɊɉɊɒɒɠɑé ɉɐɤ ɊɈɓ ɅɇɗɓɔɕɓɇɊɉɊɒɍɤ. ȰɍɆɓ ɘɖɗɅɒɓɇɍɗɡ 

ɒɅɖɗɕɓɎɏɘ èȳɗɔɕɅɇɐɤɗɡ ɒɊɔɕɓɇɊɉɊɒɒɠɊé (ɇɖɊ ɒɅ ɇɏɐɅɉɏɊ 

ȩɓɏɘɑɊɒɗɓɓɆɓɕɓɗ). 

ȴɓɖɐɊ ɜɊɈɓ ɑɓɋɒɓ ɓɗɔɕɅɇɍɗɡ ɔɓɉɗɇɊɕɋɉɊɒɍɊ ɌɅɏɅɌɅ. 

ȴɓɖɐɊ ɓɗɔɕɅɇɏɍ ɉɓɏɘɑɊɒɗɅ ɊɈɓ ɖɗɅɗɘɖ ɔɓɑɊɒɤɊɗɖɤ. 
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12.   ȸɇɊɉɓɑɐɊɒɍɊ ɓɆ ɓɗɈɕɘɌɏɊ. DESADV 

ȴɓɖɐɊ ɓɗɔɕɅɇɏɍ ORDRSP ɒɊɓɆɚɓɉɍɑɓ ɖɓɌɉɅɗɡ ȵɊɅɐɍɌɅɛɍɣ ɗɓɇɅɕɓɇ ɍ ɘɖɐɘɈ. 

ȩɐɤ ɉɅɒɒɓɈɓ ɉɓɏɘɑɊɒɗɅ ɗɅɏ ɋɊ ɑɓɋɒɓ ɒɅɖɗɕɓɍɗɡ ɅɇɗɓɔɕɓɇɊɉɊɒɍɊ. 

ȭ ɓɗɔɕɅɇɍɗɡ DESADV. 

ȶɗɅɗɘɖ ɉɓɏɘɑɊɒɗɅ ɍɌɑɊɒɍɗɖɤ. ȩɓɏɘɑɊɒɗɠ ORDERSP ɍ DESADV ɇ ɛɊɔɓɜɏɊ 

ɉɓɏɘɑɊɒɗɓɇ ɒɊ ɔɓɤɇɐɤɣɗɖɤ. Docrobot  ɉɓɏɘɑɊɒɗɠ ɖɓɌɉɅɣɗɖɤ ɗɓɐɡɏɓ ɒɅ 

ɇɚɓɉɤɞɍɊ. 

  



˟̖̘̠̆̎̉̆̒̋́ ̐̏̅̅̆̑̇̋́  
support@docrobot.ru 

13.   ȸɇɊɉɓɑɐɊɒɍɊ ɓɆ ɓɗɈɕɘɌɏɊ. DESSCC 

ȩɐɤ ɓɗɔɕɅɇɏɍ ɉɓɏɘɑɊɒɗɅ DESSCC, ɒɊɓɆɚɓɉɍɑɓ ɇ ɗɅɆɐɍɜɒɓɎ ɜɅɖɗɍ ɈɐɅɇɒɓɎ 

əɓɕɑɠ, ɇ ɖɗɕɓɏɊ ɖ ɒɊɓɆɚɓɉɍɑɠɑ ɉɓɏɘɑɊɒɗɓɑ, ɉɇɅ ɕɅɌɅ ɏɐɍɏɒɘɗɡ ɔɓ ɔɓɐɣ 

èȴɅɐɊɗɠé. ȳɗɏɕɓɊɗɖɤ əɓɕɑɅ ɌɅɔɓɐɒɊɒɍɤ ɔɅɐɊɗ.  

ȯɒɓɔɏɍ: 

1. ȩɓɆɅɇɍɗɡ ɒɅ ɔɅɐɊɗɠ - ȴɕɍ "ȧɠɉɊɐɍɗɡ ɇɖɊ" ɗɓɇɅɕɠ ɕɅɖɔɕɊɉɊɐɤɗɖɤ ɒɅ 

ɕɅɌɐɍɜɒɠɊ ɔɅɐɊɗɠ; 

2. ȩɓɆɅɇɍɗɡ ɒɅ ɓɉɒɘ ɔɅɐɊɗɘ - ȴɕɍ "ȧɠɉɊɐɍɗɡ ɇɖɊ" ɗɓɇɅɕɠ 

ɕɅɖɔɕɊɉɊɐɤɗɖɤ ɒɅ ɓɉɒɘ ɔɅɐɊɗɘ 

3. ȵɅɖɔɕɊɉɊɐɍɗɡ ɔɓ ɏɓɐɍɜɊɖɗɇɘ - ȴɕɍ ɘɖɗɅɒɓɇɏɊ ɏɓɐɍɜɊɖɗɇɅ ɗɓɇɅɕɅ, ɏ 

ɔɕɍɑɊɕɘ 2, ɍ ɒɅɋɅɗɍɣ ɒɅ ɏɒɓɔɏɘ - ɓɖɗɅɐɡɒɓɊ ɏɓɐɍɜɊɖɗɇɓ 

ɕɅɖɔɕɊɉɊɐɍɗɖɤ ɇ ɏɓɐɍɜɊɖɗɇɊ 2 ɒɅ ɓɖɗɅɐɡɒɠɊ ɔɅɐɊɗɠ ɉɓ ɍɖɜɊɕɔɅɒɍɤ, 

ɓɖɗɅɗɓɏ ɔɊɕɊɒɊɖɊɗɖɤ ɒɅ ɔɓɖɐɊɉɒɣɣ ɔɅɐɊɗɘ. 

ȴɓɖɐɊ ɕɅɖɔɕɊɉɊɐɊɒɍɤ ɗɓɇɅɕɓɇ ɔɓ ɔɅɐɊɗɅɑ ɍ əɓɕɑɍɕɓɇɅɒɍɤ ɏɓɉɓɇ SSCC, ɇ 

ɏɓɐɓɒɏɊ èȴɅɐɊɗɠé, ɔɓɤɇɍɗɖɤ ɓɗɑɊɗɏɅ ɇ ɇɍɉɊ ɈɅɐɓɜɏɍ. 

ȴɓɖɐɊ ɢɗɓɈɓ ɑɓɋɒɓ ɓɗɔɕɅɇɍɗɡ ɉɓɏɘɑɊɒɗ DESSCC. 
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14.   ȸɇɊɉɓɑɐɊɒɍɊ ɓ ɔɕɍɊɑɏɊ. RECADV 

ȴɓɖɐɊ ɔɕɍɊɑɏɍ ɗɓɇɅɕɅ ɗɓɕɈɓɇɅɤ ɖɊɗɡ ɓɗɔɕɅɇɐɤɊɗ ɉɓɏɘɑɊɒɗ RECADV 

(ȸɇɊɉɓɑɐɊɒɍɊ ɓ ɔɕɍɊɑɏɊ), ɉɐɤ ɔɓɐɘɜɊɒɍɤ ɉɓɏɘɑɊɒɗɅ ɒɊɓɆɚɓɉɍɑɓ ɒɅɋɅɗɡ 

ɒɅ ɏɒɓɔɏɘ ȴɓɐɘɜɍɗɡ - ȸɇɊɉɓɑɐɊɒɍɊ ɓ ɔɕɍɊɑɏɊ (RECADV). 

ȶɗɅɗɘɖ ɉɓɏɘɑɊɒɗɅ ɍɌɑɊɒɍɐɖɤ. 

ȰɣɆɠɊ ɕɅɖɚɓɋɉɊɒɍɤɑɍ ɇɠɉɊɐɤɣɗɖɤ ɏɕɅɖɒɠɑ ɛɇɊɗɓɑ. ȴɓɉɕɓɆɒɓɖɗɍ ɑɓɋɒɓ 

ɘɇɍɉɊɗɡ, ɓɗɏɕɠɇ DOCROBOT ɉɓɏɘɑɊɒɗ ɍɌ ɖɔɍɖɏɅ ɗɅɆɐɍɜɒɓɎ ɜɅɖɗɍ ɍɐɍ 

ɛɊɔɓɜɏɍ ɉɓɏɘɑɊɒɗɓɇ (ɇɖɊ ɕɅɖɚɓɋɉɊɒɍɤ ɔɓɉɖɇɊɜɍɇɅɣɗɖɤ). 

ȷɅɏɋɊ ɑɓɋɒɓ ɖɓɌɉɅɗɡ ɓɗɜɊɗ ɔɓ DOCROBOT ɉɓɏɘɑɊɒɗɘ, ɒɅɋɅɇ ɒɅ ɏɒɓɔɏɘ 

èȹɍɐɡɗɕɠ ɍ ɑɊɒɣé, Ʌ ɌɅɗɊɑ èȳɗɜɊɗɠé. 
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ȵɅɖɚɓɋɉɊɒɍɤ ɗɅɏ ɋɊ ɇɠɉɊɐɤɣɗɖɤ. 

  


